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Pool Enclosure Questionnaire

Question Purpose Response

How long have you owned your home? Equity in home

How long do you plan to stay there? How much to spend

Who do you share the home with? Significant other involved?

How long have you been considering a PE? Long term interest

What is the primary interest in the pool enclosure? Gauge customer interest

Weather

Pest Control

Maintenance

Other

What is the primary use of the pool? Gauge customer interest

Exercise

Recreation

Who will be using the pool enclosure the most? Gauge customer interest

Spouse

Children / Grandchildren

Entertaining / Friends

Do you have an idea of what size of PE you'll need? Gauge customer interest

Are you interested in a free standing or attached? Gauge customer interest

Why? 

Have you reviewed the models / photos on website? Identify interest level

Ask these questions as you discuss the project in a friendly manner.  It's important to get as much of this information as early as 
possible in the sales process.  We need to know that: they can afford the pool enclosure,  they understand the construction and 

timing aspect, who will be making the decision, how much support they need and general design info.

You understand that Oasis PE are permanent structures built to the same standards 
as your home, is this the type of enclosure you're interested in?
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If yes, which features did you like most?

Have you thought about pros / cons of the styles?

Have you thought about what features you would like? Identify interest level

Are you in an area governed by an HOA? Identify obstacles

If yes, are you aware of the approval process?

Are you prepared to go through approval process?

Do you have a timeline in mind for the project? Gauge level of urgency

Do you have a budget in mind for the pool enclosure? Identify obstacles

Financial commitment 

Have you received quotes from other companies? Long term interest

If yes, why did you choose not to go forward? Identify obstacles

Clarification statement

Have you ever been involved in a construction project? Gauge knowledge

Have you ever worked with a contractor before? Gauge knowledge

If yes, is there a contractor relationship in place

Gauge involvement level

Have you thought about how you will pay for the pool 
enclosure?

You understand that this is an actual construction 
process because it is a permanent structure?

Will you be asking your contractor to provide the 
installation?

We can provide project management and handle the 
entire project is this important to you?

If yes, you understand any construction beyond the 
pool enclosure will be a separate agreement between 
you and the contractor?
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